
 

 

 

Parent Educator 
 

Urban Services YMCA is the social services branch of the YMCA of San Francisco. Our mission 

is to provide holistic and comprehensive programs that support health and wellness in youth, 

families and communities. Urban Services YMCA's programs recognize and re-affirm client 

strengths, encourage meaningful and collaborative participation in program creation and delivery 

and recognize clients and communities as the best resources for overcoming challenges and 

identifying solutions. 

 

We are currently hiring for a full time Parent Educator (PE). Under the supervision of the 

Western Addition Family Resource Center (WAFRC) Director, the WAFRC Parent Educator is 

responsible for supporting the ongoing development and implementation of parenting education 

and support at the WAFRC. The parent educator provides parent education, outreach, and 

interactive groups for children, youth, and adults involved in the WAFRC while working closely 

with other community agencies to ensure that clients receive the services they need. The PE 

works as a team member with the other FRC staff to ensure a holistic approach to the family 

needs. 

 

Job Duties: 
 

 Conducts resident community outreach. 

 Conduct Parent education workshops/groups onsite and offsite. 

 Facilities Evidence based Parenting series seasonally. 

 Implement Early Literacy activities in the community. 

 Conducts Parent/Toddler and Parent/Preschooler interactive plays groups. 

 Develops curriculum for the aforementioned groups and maintains binders with 

information. 

 Supervises court mandated visits between children and parents referred by Children and 

Family Services, also known as Enhanced Visitation (EV) 

 Participates in meetings, trainings, and community events as assigned. 

 Conducts groups and field trips for Parent Leadership Group. 

 Completion of all required paperwork per our contract and as specified by the WAFRC 

Director. 

 Accurate and timely completion and submission of all group related records and 

documents. 

 Complies with the legal standards for mandated reporting. 

 Works with the WAFRC partners to ensure a positive working relationship. 

 Assist in the maintenance, evaluation, and record keeping systems of the WAFRC 

activities and compiling data for reports to funding agencies. 

 Provide input as to how the WAFRC can better reflect the cultural diversity of the 

children and families using the WAFRC. 



 

 Contribute to the success of the WAFRC community events. 

 Develop an approved plan for professional development. 

 Participate in annual fundraising. 

 Other duties as specified by the WAFRC Director. 

 

 

Candidates will possess: 
 

1. Associates, Bachelor’s Degree, or Master’s in Social Work or a related field, 
preferred 

2. A minimum of 1 years’ experience with group facilitation with families of children 0-

5 years old 

3. Excellent critical thinking, problem solving skills and conflict resolution skills 

4. Excellent organizational skills and demonstrated follow through on tasks: 

multi project/multi task orientation 

5. Proven ability to work with youth and families from a variety of different 

ethnic, socioeconomic, educational, religious, sexual, and generational backgrounds 

6. Demonstrated skill in accurate and timely completion, submission and maintenance of all 

client related records and documents 

7. Demonstrated effectiveness in outreach and engagement strategies 

8. Professional demeanor, pleasant personality, and a sense of humor 

9. Experience complying with confidentiality policies and procedures and mandated 

reporting laws. 

10. Bi-Lingual in Spanish and English or Cantonese or Mandarin and English preferred. 

 

 

The YMCA of San Francisco offers a comprehensive benefits package, including medical, 

dental, and an outstanding retirement plan and gym membership. Compensation is competitive. 

This is a full time position. 

 

To apply for this position, please reply to this posting and submit a cover letter, resume and 

references to: Atheena Matcham at amatcham@wafrc.org, or fax to (415) 202-9771. 

 

IMPORTANT NOTE: Due to the high volume of responses, we will not respond to 

applications that do not include a cover letter and resume, or do not indicate having met entry 

requirements. 
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