
Call 211
or visit www.earnitkeepitsaveit.org
To find a free tax site near you. See flipside 
for locations in your county.

Trained tax preparers are helping 
thousands of local residents. 
Come visit us at more than 200 
Bay Area locations.
Your 2011 income must be less than $50,000 
except at AARP locations.

Get the refund you deserve. All of it!

I got my  
refund fast!

All locations are IRS authorized e-file providers.

Bring your: 
 �Photo ID for each person on your tax return

 �Social Security card or ITIN for each person 
on your tax return 

 �W-2 forms for all jobs held in 2011

 All 1099s, 1098s and any other tax forms

 �Voided check or bank account and routing 
number for direct deposit

 �Last year’s tax return

 Childcare provider information

 �Landlord’s name, address and phone 
number for CA renter’s credit



AARP: Provides services to all taxpayers, regardless of age or income, with special attention to seniors.  AARP Membership not required. 
CAA: These locations will prepare and certify ITIN applications.

 ADA accessible
unless otherwise noted

BAYVIEW HUNTERS  
POINT
YMCA Bayview  
Hunters Point 
1601 Lane St. 
(415) 822-7728
Open: 2/4-4/7 
Sat: 10am-2pm 
Walk-In Only
Closed 3/10 & 3/17

City College of  
San Francisco-Southeast 
1800 Oakdale Ave., 
Room 203 
(415) 391-7427
Open: 1/23-4/17 
Mon & Tue: 10:30am-6pm 
Wed & Thur: 12pm-7:30pm 
Fri: 11:30am-7pm 
By Appt., Walk-In
Spanish, Chinese 
Closed 2/17-2/20	

Bayview Hunters Point, 
Wells Fargo Tax-Aid
3801 3rd St. Ste 116 
(415) 963-8633
Open 2/11 & 2/25 only
Sat: 10am-2pm
Walk-In Only	

Southeast Community 
Facility Tax-Aid
1800 Oakdale Ave. 
(415) 963-8633
Open 2/11 only
Sat: 9am-2pm 
Walk-In Only

True Hope Church
950 Gilman Ave. Ste C
(415) 410-4016
Open: 1/21-4/17
Mon: 6pm-9pm
Sat: 9am-4pm
1st Sun: 12pm-4pm
By Appt., Walk-In
Spanish	

CASTRO/ 
UPPER MARKET
SF LGBT Center
1800 Market St.
(415) 865-5658
Wed (2/15, 2/29, 3/14, 3/28, 
4/4 & 4/11 only) : 5pm-8pm
Sat ( 2/25, 3/10, 3/24, 4/7 
& 4/14 only): 10am-3pm
By Appt., Walk-In
Spanish by appt.
Call for childcare

CHINATOWN
Chinese Newcomers 
Service Center 
777 Stockton St. #104 
(415) 421-2111 x 699
Open: 1/17-4/17 
Mon - Thur: 9am-5pm 
By Appt. & Walk-In
Sat: 9am-4pm by appt.
Chinese 
Closed 1/28
CAA	

NECFCU-Chinatown 
17 Walter U. Lum Place 
(415) 434-0738
Open: 1/28-3/31 
Sat: 10am-3pm 
By Appt., Walk-In
Chinese 
CAA

Salvation Army Chinatown 
Tax-Aid
1450 Powell St. 
(415) 963-8633
Open 1/28, 2/4, 2/11, 
2/25 & 3/3 only
Sat: 9am-2pm    
Walk-In Only
Chinese	

CNSC - Wu Yee  
Children’s Services 
888 Clay St., Lower Level 
(415) 421-2111 x 699
Open: 2/6-4/2 
Mon & Fri: 10am - 4pm 
By Appt.
Chinese	

EXCELSIOR
City College of  
San Francisco-Ocean 
50 Phelan Ave. 
Multi-Use Bldg. Room 101
(415) 391-7427
Open: 1/23-4/17 
Mon-Thur: 11am-6:30pm 
Fri: 9am-4:30pm 
By Appt., Walk-In
Spanish, Chinese 
Closed 2/17-2/20 
& 3/23-3/30	

CCSF - ABG Business 
Honors Club 
50 Phelan Ave. 
Email ccsfvita@gmail.com 
for location and hours

OMI Neighborhood  
Beacon Center Tax-Aid
241 Oneida Ave. 
(415) 963-8633
Open 1/28, 2/4, 
2/11 & 2/18 only
Sat: 9am-1pm    
Walk-In Only
Spanish, Chinese

FISHERMAN’S  
WHARF
Aquatic Park  
Senior Center 
890 Beach St. 
(415) 775-1866
Open: 2/7-4/17
Tue: 9:30am-1:30pm 
By Appt., Walk-In
AARP

MISSION
Arriba Juntos 
1850 Mission St. 
(415) 487-7834
Sat: Call for dates
Spanish

Bayanihan Community 
Center Tax-Aid 
1010 Mission St., Ste B
(415) 963-8633
Open 2/4 & 2/18 only
Sat: 10am-2pm    
Walk-In Only
Tagalog	

Career Link-One Stop 
Center/MEDA 
3120 Mission St. 
(415) 557-5510
Open: 1/23-4/17 
Mon-Fri: 4pm-7pm    
By Appt., Walk-In
Spanish 
Closed 2/20
CAA

City College of  
San Francisco-Mission 
1125 Valencia St. Rm. 120
(415) 391-7427
Open: 1/23-4/17 
Mon-Thur: 10:30am-6pm
Fri: 9am-4pm
By Appt., Walk-In
Spanish 
Closed 2/17-2/20 
& 3/23-3/30

Employment Information 
Center (EIC)/MEDA 
170 Otis St.
(415) 557-5510
Open: 1/23-4/17 
Mon & Wed: 3pm-6pm 
By Appt., Walk-In until 5pm
Spanish 
Closed 2/20
CAA	

Annunciation Cathedral 
Tax-Aid
245 Valencia St. 
(415) 963-8633
Open 3/7, 3/14, 3/21 
& 3/31 only
Wed: 6:30pm-9pm    
Sat: 10am-2pm
Walk-In Only
Spanish

MEDA-Plaza Adelante 
2301 Mission St. Ste 301 
(415) 282-3334 x 117 or x 125
Open: 1/21-4/17 
Mon-Fri: 1pm-8pm    
Sat: 10am-4pm    
By Appt., Walk-In
Spanish 
CAA	

St. Peter’s Parish School 
Tax-Aid
1249 Alabama St. 
(415) 963-8633
Open 3/3 & 3/10 only
Sat: 10am-3pm    
Walk-In Only
Spanish	

The Women’s Building 
3543 18th St. 
(415) 431-1180 x 16
Open: 2/2-4/14 
Thur: 5:30pm-8:30pm    
Sat: 10:30am-1:30pm; 
2:30pm-5:30pm
By Appt., Walk-In
Spanish	

POTRERO
Homeless Prenatal 
Program 
2500 18th St. 
(415) 546-6756
Open: 1/18-4/17 
Mon - Thur: 10am-4pm    
Fri: 10am-3pm    
Call for Sat dates
Walk-In Only
Spanish 
CAA

RICHMOND
NECFCU - Agape  
Community Center 
378 18th Ave. 
(415) 434-0738
Open: 2/2-3/29 
Tue & Thur: 6pm-8pm    
By Appt., Walk-In
Chinese 
CAA

George Washington  
High School Tax-Aid
600 32nd Ave., Bldg. T-1 
(415) 963-8633
Open 2/11, 2/18, 
2/25 & 3/3 only
Sat: 10am-2pm 
Walk-In Only
Chinese

SOMA
CalFresh & CAAP Office/
MEDA 
1235 Mission St. 
(415) 557-5510
Open: 1/24-4/17 
Tue (1/24-4/17): 4pm-7pm    
Thur (1/26 - 3/29): 4pm-7pm    
By Appt., Walk-In
Spanish 
Closed 2/20
CAA	

NECFCU-SOMA 
992 Howard St.
(415) 434-0738
Open: 2/1-4/6 
Wed & Fri: 12pm-3pm    
By Appt., Walk-In
Spanish, Chinese	

San Francisco Aids  
Foundation Tax-Aid
One Sixth St. 
(415) 487-8000 
Open 2/7 & 2/21 only
Tues:  5pm-9pm    
By Appt.

SUNSET
San Francisco State  
University VITA 
1600 Holloway Ave.
Science Bldg, Room 205 
(415) 338-1079
Open: 1/30-4/17
Mon- Fri: 12:30pm-6pm    
Sat: 10am-1pm 
Walk-In Only
Spanish, Chinese, 
Vietnamese, Russian, 
Tagalog, Burmese, 
Japanese, Korean

Stonestown YMCA
3150 20th Ave. 
(415) 242-7135
Open: 2/7-4/12
Tue-Thur: 12pm-4pm 
By Appt., Walk-In
AARP

Sunset Neighborhood 
Beacon Center Tax-Aid
3925 Noriega St.
(415) 963-8633
Open 3/10, 3/17, 3/24, 
3/31 & 4/7 only
Sat: 10am-3pm 
Walk-In Only
Chinese

TENDERLOIN
Federal Building
450 Golden Gate Ave. Floor 1 
(415) 522-4307
Open: 2/1-4/13
Mon-Fri: 9am-1pm 
By Appt., Walk-In
Closed 2/20
AARP

Glide Memorial  
Church Tax-Aid
330 Ellis St., Freedom Hall 
(415) 963-8633
Open 2/18, 3/3 & 3/10 only
Sat: 10am-2pm    
Walk-In Only
Vietnamese	

Goodwill Tax-Aid
1500 Mission St. 
(415) 963-8633
Open 1/28, 2/4, 2/11, 
2/18 & 4/7 only
Sat: 10am-2pm
Walk-In Only	

NECFCU - Tenderloin 
288 Jones St. 
(415) 434-0738
Open: 1/31-4/5 
Tue & Thur: 12pm-3pm    
By Appt., Walk-In
Chinese 
CAA

St. Mary’s Senior Services 
2235 Hayes St.
(415) 750-5800
Open: 2/6-4/9
Mon: 10am-2pm 
By Appt., Walk-In
Closed 2/20
AARP 

Tenderloin Community 
School Tax-Aid
627 Turk St. 
(415) 963-8633
Open 2/25, 3/3, 
3/31 & 4/7 only
Sat:  10:30am-2:30pm 
Walk-In Only
Vietnamese	

The Vietnamese  
Community Center of SF 
766 Geary St. 
(415) 351-1038
Open: 1/24-4/12 
Tues & Thur: 10am-4pm 
By Appt., Walk-In
Vietnamese
(Not ADA Accessible)

UC Hastings  
College of the Law
200 McAllister St. 
(415)565-4600
Open: 2/7-4/9 
Tue (2/7, 2/14, 2/21 
& 2/28): 5pm-7pm
Wed (3/12, 3/19, 3/26, 
4/2 & 4/9): 5pm-7pm
Walk-In-Only

TREASURE ISLAND
TIHDI 
850 Ave. I 
(415) 274-0311
Open: 2/1-3/30 
Mon: 1pm-5pm    
Wed & Thur (Feb): 2pm-7pm 
Wed & Thur (Mar): 1pm-5pm   
Sat: 10am-12pm;  
1pm-4pm (Feb. only)   
By Appt., Walk-In

VISITACION VALLEY
Asian Pacific American 
Community Center 
2442 Bayshore Blvd. 
(415) 587-2689
Open: 1/28-4/8 
Sat & Sun: 1pm-6pm
By Appt., Walk-In
Chinese	

Burton High VITA
400 Mansell St., Room 228 
(415)469-4550 x 228
Open: 2/13-3/14 
Mon & Wed: 4pm-7pm 
Sat (2/25 & 3/10 
only): 10am-2pm 
By Appt., Walk-In
Spanish, Chinese, Tagalog 
Closed 2/20

CNSC-Bethel Grace 
Lutheran Ministries 
465 Woolsey St. 
(415) 421-2111 x 699
Open: 1/30-4/2 
Sat: 9am-4pm    
By Appt.
Chinese

SF Community 
Empowerment Center
2798 San Bruno Ave.
(415) 467-1929
Open 1/29-3/18
Sun: 9:30am-4pm    
By Appt.
Walk-In
Chinese	

Visitacion Valley  
Community Center  
Tax-Aid
66 Raymond Ave. 
(415) 963-8633
Open 1/28, 2/4, 2/11, 
2/18 & 2/25 only
Sat: 10am-2pm    
Walk-In Only
Chinese	

WESTERN ADDITION
Buchanan YMCA Tax-Aid
1530 Buchanan St. 
(415) 963-8633
Open 1/28, 2/4, 
2/11 & 2/18 only
Sat: 9am-1pm    
Walk-In Only
Chinese, Russian	

Free tax preparation at these San Francisco County locations. 
All sites open to walk-ins will serve clients on a first-come, first-served basis. Appointments are preferred, if available.  
Call 211 or visit www.earnitkeepitsaveit.org for the most up-to-date information.
Ask if you qualify for the Working Families Credit. Only available to first time applicants.


